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Installation instructions

Updated 01/07/2021

Important information!

We are continuously developing Otiom.
Therefore, there may be a few aspects of the
Otiom app which are different than what is
described in this guide.

Go to www.otiom.com/install to see the
latest installation instructions.



A quick start
to using your
Otiom.

These instructions help you to prepare your
Otiom starting package for use.

It is important that you complete all the steps
in the guide to make sure that your Otiom is
functioning correctly.

Otiom is only ready once you have received a
Notifications telling you that it is activated
and 100% ready for use!

Time requirement
10 minutes for installation (these instructions).
Up to 30 minutes for activation.




The Otiom starting package contains

Your Otiom starting package contains an Otiom-tag, a neck safety strap, a
clip, awireless charger and a home base.

Otiom-tag

Neck safety strap Clip

Wireless charger
with cable

Otiom-base
with on/off button




You need to have
*  Asmart phone or tablet with iOS or Android.

* Anexternal power supply. For example, use your mobile phone charger or
the USB port in your computer.

Before starting

Make sure that you turned on the Bluetooth connection and have Internet
access on your smartphone or tablet.

7 steps to get started

Step 1. Download the Otiomapp and login
Step 2. Permissions

Step 3. Activate the Home Base

Step 4. Place the Home Base

Step 5. Name the Otiom user

Step 6. Add the Otiom-tag

Step 7. Registration on the network
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Create Account

Go to the App Store or Google Play and
download the Otiom app.

Open the Otiom app on your smart phone
For the first time login you need to create an
account. Click ‘Create Account’

Select the country where you want to install
and use the Otiom-tag.

Enter the name of the Administrator.

Enter the email for the Administrator. This
will be your Username for the app.

Start entering a password and a confirm
password field will be shown.

When all fields are entered ‘Create Account’
button will be shown.

Click ‘Create Account!

The Account is now ready and you will
automatically be logged in.



Welcome message

wilT0C 7 09.12

~»= 1. Readthe welcome page in the app.
Setup .
- 2. Click start whenyou are ready to set up the
Welcome to Otiom.
Before you can begin using Otiom, we app
need to configure it.

It is important that you follow this setup
guide step-by-step.

You will need:
1. Otiom-starter kit.
¢ 2, A USB power supply.

Press Start to begin.

Log Out 0% Done

2: Permissions
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< Messaging Setup
Communication from Otiom.

The Otiom app needs permission to receive
push notifications. We will send a message
in case of an alarm, or if the Otiom Tag has

to be recharged.
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& Messaging Setup

Communication from Otiom.

The Otiom app needs permission to receive
push notifications. We will send a message
in case of an alarm, or if the Otiom Tag has

to be recharged.

Allow Otiom to
send Notifications
(i0S only).

Press next when

this is approved.

h\: “Otiom” Would Like to Send

You Notifications
Notifications may include alerts,
sounds and icon badges. These can be

> Notifications are inactive > configured in Settings.

Don't Allow Allow

Unable to receive messages! Unable to receive messages!

Allow notifications! Allow notifications!
Log Out 15% Done Log Out Next

You can't use the
Otiom app without
approving.

3: Activate the Home Base
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On the side of the Home Base, you will find
an on/off button. Hold the button down for
about 3 seconds.

Ared light will blink quickly.

When the Home Base has blinked, click Next.

< Activate Otiom Home Base

L/ 2
In the starter kit, find the Otiom home

base.

Activate the home base by pressing
the button until a red light blinks.

Important: If the light is constantly red,
you are turning off the home base. If
this happens, turn it back on

NB: If the Home Base emits a solid red
light for an extended period of time, you
are shutting it down. Just press the button
again to turn it back on.

When the home base is on (flashing
shortly), press Next.

22% Done
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<  Otiom Home Base Registration
Turn the Otiom home base over.
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On the back you will find the
Homebase ID containing 4 characters.
Press the corresponding one below.

46 unregistered Otiom-Bases
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38% Done

On the back of the base, you canfind a
number.

Find the number on the list that matches
your base.

Press the number.

4: Place the Home Base
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&  Place Otiom Home Base

(M Search for address

Place the icon on the map so that it approx.
matches the Otiom user's home.
When finished, press Next.

36% Done

¢«  Place Otiom Home Base

® Search for address Q i

1.

If the displayed location for the Home Base
is incorrect, you can now change it.

This is done by typing the address in the
white field.

Use a finger to move the map. Use two
fingers to zoom.

When the icon is placed right, click Next.

INFO: If you click on the icon at the top-left
corner, you can change the way the map is
displayed.
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Otiom Home Base Ready INFO: The Home Base must be placed
Your Homebase is now ready Centra“y ln YOUF home

to be set up in the home.

Place the Homebase freely in
the ceiling or on the wall in a
central place in the home. Use
the supplied tape. .I

Your Otiom Home Base is now ready.
2. Click Next.

Do not place the Homebase in
adrawer or in the back of a
bookcase.
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5: Name the Otiom user

e ~*= 1. Enter the name of the person who will wear
Specify Otiom-User
- the Otiom-tag on a daily basis.
(<) 2. Click Next.

Nme the Otiom user that will be carrying the
Otiom-tag

Type nickname here
[-bg. Apartment 11 or Emma

NB: You have the option of changing the
name later if necessary.




6: Add the Otiom-tag

Wireless Charger INFO: Now, add your Otiom-tag. To do this,
| you need:
1. The wireless charger.
2.The cable.

3. Your own power supply.

The Otiom tag and the wireless charger
are now required.

commct , . 1. Connect power to the wireless charger.

onnect power to the wireless charger via

a USB power supply or a computer. . . .
ponersuppiyeracompt 2. When the charger blinks quickly three times,

1’22::;225;:22;?:: flashes 3 times when press Next

Press Next.

s bene

iroc = ~#= 1. Whenthe charger has power, place the
< Otiom Ta
: Otiom-tag centrally on the charger.
2. Whenthe charger emits a solid light, press

otiom
Next.

1. Place the Otiom taz_;j o‘n the charger.
2. Place your phone next to the charger.
3. Press 'Next'
Info:
hen the tag s posiioned corractl,the NB: If the Otiom-tag is turned the wrong

# Elue indicatesthat the Otiom tag way or not placed in the middle of the

4 Creen indicates that the Otiom charger, the light will not be solid. If this is

tag is fully charged.

the case, turn the Otiom-tag over and place
it on the charger again.

69% Done Next
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Add First Otiom-Tag

Searching for Otiom-tag...

75% Done

The app is now searching for the Otiom tag.

NB: If the app indicates an error, you should:

1. Ensure that there are no Otiom-tags
and chargers nearby.

2. Check that the Otiom-tag is correctly
placed on the charger.

If the above does not work, close the app
and try again.

7: Registration on the network
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The Otiom-tag is being configured on the
network. This can take up to 30 minutes.

When complete, you will receive a message and

this screen will change. You can minimise the app
and do other things while you wait.

Max time
remaining.

29:58

Please wait

86% Done

1.

3.

Your Otiom-tag is now added to the app,
and it is in the process of connecting to the
network.

You will receive a Notifications that will
ask you to take the tag outside so that the
tag can update the location data.

This screen will disappear automatically
when the tag is connected to the network.
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Otiom Tag Connected

We are almost there.

Otiom has been activated on the network, and
you will now receive a text message with the
final information.

Status Colours.

@ Alarm Situation Alarm

Person outside

@ Near Homebase No Alarm

Refer to the online installation guide and
help videos if you have questions about
how to use Otiom.

When the tag has updated the location

data, this screen with information will be
displayed.

You will also receive another Notification.
This will inform you that Otiom is ready for
use.

Press Finish.

Press Finish to use Otiom.

100% Done Finish

Otiom is only operational once you have
received the two Notifications!
If you receive an Otiom alarm between the
two Notifications, justignore it.




In the instructions: “Personal settings” you
canread how the app works and how to change
the safety levels and add more helpers.

You can find these instructions at:
www.otiom.com/install

Congratulations.
Otiom is now
activated and
ready for use.




